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Answer Key: Introduction to Emergency Medical Services Guided Notes

Three Most Important Concepts
Sample Answers:

Concept 1: The EMS system is a coordinated network of professionals including dispatchers, 
EMTs, paramedics, and hospital staff working together to provide emergency care.

Concept 2: EMTs must stay within their scope of practice, which legally defines what procedures 
they can perform based on their training level.

Concept 3: Continuing education is essential because medical knowledge constantly evolves and 
EMTs must stay current to provide the best patient care.

Main Concept Overview

Emergency Medical Services is a coordinated system of professionals, equipment, and resources 
that work together to provide medical care during emergencies. The EMS system includes 
emergency dispatchers who answer 911 calls, EMTs and paramedics who provide patient care, 
and hospital staff who continue treatment. EMTs operate within a specific scope of practice 
that defines what procedures they can legally perform. Professional standards require EMTs to 
maintain patient confidentiality and treat all patients with respect regardless of their background. 
The system improves through quality improvement processes that review patient care and 
identify areas for enhancement. EMTs must commit to continuing education throughout their 
careers to stay current with new medical knowledge and techniques.

Matching Section

C 1. Basic Life Support (BLS)     
A 2. Scope of Practice             
B 3. Quality Improvement           
E 4. Advanced Life Support (ALS)   
D 5. Continuing Education          

True/False Questions

1. False - EMTs cannot perform all the same procedures as paramedics; they work at the BLS level.
2. True - Patient confidentiality means protecting patient information including not posting on social media.
3. False - EMT certification is the beginning of education; continuing education is required 
	       throughout your career.
4. False - Quality improvement is about learning and improving the system, not punishing mistakes.
5. True - The EMS system includes dispatchers, EMTs, paramedics, and hospital staff working together.
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Across

6. Basic measurements 

of the body's essential 

functions including heart 

rate, blood pressure, 

breathing rate, and 

temperature that EMTs 

check to assess a 

patient's condition. (Two 

words)

7. A certified 

healthcare professional 

who provides basic life 

support care and 

emergency medical 

treatment at emergency 

scenes and during 

transport to medical 

facilities. Emergency 

Medical ___

8. The ongoing process 

of reviewing patient care 

reports, analyzing 

response times, and 

studying outcomes to 

identify problems and 

create solutions that 

enhance EMS system 

performance. Quality ___

9. Essential emergency 

care that includes CPR, 

bleeding control, patient 

stabilization, and use of 

automated external 

defibrillators, provided 

by EMTs and other first 

responders. ___ ___ 

Support

10. The professional and 

legal requirement to 

protect patient 

information and privacy 

by not sharing medical 

details except with 

healthcare providers 

directly involved in care. 

Patient ___

Down

1. Guidelines and 

expectations for ethical 

behavior, respectful 

treatment, honest 

communication, and 

quality care that all EMTs 

must follow in their 

work. ____ Standards

2. Ongoing training and 

coursework required 

throughout an EMT's 

career to maintain 

certification, stay current

with new medical 

knowledge, and improve 

skills. Continuing ___

3. A coordinated 

system of people, 

equipment, and 

resources that work 

together to provide 

medical care during 

emergencies, from the 

911 call through hospital 

treatment. ___ Medical 

Services

4. The legal framework 

that defines exactly 

which medical 

procedures and 

treatments an EMT is 

authorized to perform 

based on their level of 

training and certification. 

___ of Practice

5. Higher level of 

emergency care that 

includes complex 

procedures such as 

administering 

medications, advanced 

airway management, and 

starting intravenous 

lines, typically provided 

by paramedics. ___ ___ 

Support
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Scope of Practice Quality Improvement Professional Standards

Patient Confidentiality Emergency Medical Technician Emergency Medical Services

Continuing Education Basic Life Support Advanced Life Support

Vital Signs

EMT Responsibility Example or Description

Assess patients Check vital signs, ask about symptoms, examine injuries

Provide immediate 
treatment Perform CPR, assist with medications, stabilize injuries

Control bleeding Apply bandages and tourniquets

Make transport 
decisions Determine which patients need immediate transport

Document patient 
care

Complete thorough patient care reports for quality 
improvement

Application Questions
1. Sample Answer: Staying within scope of practice protects both patients and EMTs. It ensures 
EMTs only perform procedures they’re trained for, which keeps patients safe. It also protects EMTs 
legally because they’re working within their certification boundaries.
2. Sample Answer: Quality improvement helps EMTs learn from past calls and improve their skills 
through feedback. Patients benefit because the entire EMS system identifies problems and makes 
changes to provide better care over time.
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Teaching and Lecture Notes: Introduction to Emergency Medical Services

Part 1: Example Lecture Outline

Introduction
• Define Emergency Medical Services as a coordinated system of people and tools delivering care 
when seconds matter
• Explain that EMS connects emergency scenes to hospitals through a chain of trained 
professionals
• Emphasize that EMTs serve as critical links in this healthcare system

Key Components of the EMS System
System Structure and Levels
• Emergency dispatchers receive 911 calls and activate appropriate resources
• Basic Life Support providers (EMTs) handle essential emergency care
• Advanced Life Support providers (paramedics) perform complex medical procedures
• Hospital emergency departments provide continued treatment and specialized care

EMT Scope of Practice
• Legal framework defines what procedures EMTs can and cannot perform
• Includes CPR, bleeding control, patient assessment, medication assistance, and emergency 
childbirth
• Does not include advanced procedures like starting IVs or administering most medications
• Protects both patients and EMTs by establishing clear boundaries

Professional Standards and Ethics
• Patient confidentiality requires protecting medical information at all times
• Professional behavior includes treating all patients equally and with respect
• Ethical decision-making helps EMTs navigate difficult situations
• Teamwork and communication are essential for effective emergency response

Quality Improvement Process
• EMS agencies review patient care reports to identify patterns and problems
• Data analysis reveals areas needing improvement in training or protocols
• Peer review provides constructive feedback to help EMTs develop skills
• System-wide improvements benefit all patients receiving care

Real-World Applications
• EMTs work in various settings including ambulance services, fire departments, hospitals, and 
special events
• Skills transfer to other healthcare careers such as nursing, paramedicine, and physician assistant 
roles
• Experience builds confidence in handling medical emergencies and high-pressure situations
• Professional network creates opportunities for career advancement and specialization

Impact and Implications
• EMTs make immediate differences in patient outcomes through rapid assessment and treatment
• Continuing education ensures providers stay current with evolving medical knowledge
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• Professional development opens doors to specialized certifications and advanced positions
• The career requires commitment to lifelong learning and maintaining high standards

Conclusion
• Success as an EMT requires understanding the system, knowing your role, and following your 
scope of practice
• Professional excellence demands discipline, compassion, and dedication to teamwork
• The career offers unique rewards through serving the community during emergencies

Part 2: Discussion Prompts and Further Exploration

Class Discussion Prompts
1. Why might it be important for EMTs to understand what paramedics can do even though EMTs 
can’t perform those same procedures?
2. How does the quality improvement process in EMS compare to how other professions evaluate 
and improve their work?
3. What challenges might new EMTs face when maintaining patient confidentiality in their personal 
lives?
4. In what ways does the EMS system rely on every person doing their specific job correctly?
5. How might an EMT’s commitment to continuing education directly impact a patient they treat 
years from now?

Part 3: Supplementary Hands-On Activities
Activity 1: EMS System Chain Mapping

Required Materials:
• Large poster paper or whiteboard
• Colored markers
• Index cards with EMS system roles
• Tape or magnets

Instructions:
1. Divide students into small groups of 4-5 people
2. Give each group poster paper and markers
3. Provide index cards labeled with different EMS system components (dispatcher, EMT, 
paramedic, emergency department, etc.)
4. Have groups arrange cards to show how information and patient care flow through the system
5. Ask groups to draw arrows showing communication pathways between components
6. Have each group present their system map and explain their reasoning

Expected Outcomes:
Students will visualize how the EMS system connects multiple professionals and understand that 
patient care requires coordination among all components.

Assessment Criteria:
Check that maps include all major system components, show logical flow of information, 
demonstrate understanding of different care levels, and accurately represent communication 
pathways.
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