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Key Terms
1. Fixed Mindset: Believing abilities are innate talents that can’t be significantly changed; viewing healthcare 
abilities as fixed traits.
2. Growth Mindset: Believing abilities can be developed through dedication, hard work, and learning from 
feedback; recognizing healthcare skills can improve with practice.
3. Neural Plasticity: The brain’s ability to form new connections throughout life, especially when learning 
new skills or recovering from mistakes.
4. Internal Dialogue: The self-talk or thoughts that occur during challenging situations; influences how 
healthcare professionals respond to difficulties.
5. Resilience: The ability to recover from setbacks, adapt to challenges, and persist despite difficulties in 
healthcare settings.

Main Concept Overview
1. Your brain forms new neural connections whenever you learn new healthcare skills.
2. Healthcare professionals with growth mindsets actively seek constructive feedback to improve their 
techniques.
3. Every healthcare professional can point to specific challenges that tested their resolve and shaped their 
career.
4. The most effective way to respond to medical mistakes is to use them as valuable learning opportunities.
5. Growth mindset transforms healthcare learning into stepping stones for improvement.

Matching Section
B. Fixed Mindset     
A. Neural Pathways    
E. Growth Mindset      
C. Internal Dialogue  
D. Resilience         

True/False Questions
1. True - Healthcare professionals with fixed mindsets tend to hide their errors and avoid challenging procedures.
2. False - Your brain’s ability to form new connections actually increases when you learn from mistakes.
3. True - The most dangerous healthcare provider is one who believes they have nothing left to learn.
4. True - Adding the word “yet” to statements about skills you haven’t mastered can help develop a growth mindset.
5. False - When facing a difficult healthcare procedure, it’s better to practice and improve rather than avoid it.

Fill in the Table

Chapter 1 - Guided Notes Answer Key

Growth Mindset Strategies in 
Healthcare Your Implementation Ideas

Reframe failure as feedback View mistakes as learning opportunities; analyze what went wrong 
and create improvement plans

Practice self-compassion 
when making mistakes

Acknowledge that all healthcare professionals make mistakes; 
focus on improvement rather than self-criticism

Seek critique from skilled 
colleagues

Ask experienced healthcare professionals for observation and 
feedback; don’t take criticism personally

Add “yet” to statements about 
skills you haven’t mastered

Change “I don’t understand ventilator settings” to “I don’t 
understand ventilator settings yet”

Choose challenging tasks 
during clinical rotations

Volunteer for difficult procedures; tell instructors you want to 
practice areas that challenge you
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Critical Thinking Questions
1. Sample answer: Students should identify a specific challenging situation and explain how growth 
mindset principles (viewing the challenge as an opportunity, seeking feedback, persisting through difficulty, 
learning from mistakes) would have changed their approach and potentially improved the outcome.

2. Sample answer: A healthcare team member with a growth mindset might model positive responses to 
challenges, encourage others to view mistakes as learning opportunities, create an environment where 
asking questions is welcomed, suggest team learning activities after errors occur, and promote a culture of 
continuous improvement. This could lead to better communication, more effective error reporting, increased 
team learning, and ultimately improved patient outcomes.

Chapter 1 - Guided Notes Answer Key

Understanding Fixed vs. Growth Mindset in Medical Settings
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3. The willingness to 

acknowledge limitations 

and ask for help when 

needed, an essential 

quality for healthcare 

professionals committed 

to learning and 

improvement.

6. The belief that 

abilities and 

intelligence are static 

traits that cannot be 

significantly developed, 

often leading healthcare

students to avoid 

challenges and give up 

easily. ____ Mindset

7. The ability to 

adjust to new conditions

or changing 

circumstances in 

healthcare 

environments, essential 

for professional growth 

and effective patient 

care.

9. The brain's ability 

to form new 

connections throughout 

life, especially when 

learning new skills or 

recovering from 

mistakes, providing the 

biological basis for 

growth in healthcare 

abilities. Neural ____

10. Treating oneself 

with kindness and 

understanding during 

instances of failure or 

inadequacy, rather than 

harsh self-criticism, 

important for 

maintaining well-being 

in healthcare careers. 

Self-____

Down

1. The capacity to 

recover quickly from 

difficulties, adapt to 

challenges, and 

maintain effectiveness 

despite setbacks in 

healthcare settings.

2. The continued 

effort to master 

healthcare skills despite 

difficulties, obstacles, 

or discouragement, a 

key component of 

professional 

development.

4. The belief in one's 

ability to successfully 

perform specific 

healthcare tasks or 

meet challenges, which 

increases with a growth 

mindset approach. 

Self-____

5. The understanding 

that abilities can be 

developed through 

dedication, hard work, 

and learning from 

feedback, enabling 

healthcare professionals 

to embrace challenges 

and persist through 

setbacks. ____ Mindset

8. The self-talk or 

thoughts that occur 

during challenging 

situations, which can 

either support or 

undermine a healthcare 

student's confidence 

and persistence. ____ 

Dialogue
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Teaching Notes: Growth Mindset in Healthcare

Example Lecture Outline

Introduction
• Define growth mindset as believing abilities develop through dedication and hard work
• Explain impact on healthcare education and practice
• Establish connection between neural plasticity and mindset

Key Components of Growth Mindset in Healthcare

Fixed vs. Growth Mindset Characteristics
• Fixed: Abilities are innate talents that can’t change significantly
• Growth: Abilities develop through persistence and practice
• Compare reactions to challenging scenarios and feedback

The Science of Neural Plasticity
• Brain forms new neural connections throughout life
• Mistakes stimulate brain growth when approached constructively
• Explain connection to healthcare skill development

Self-Talk and Internal Dialogue
• Identify fixed mindset language (“I’m not good at procedures”)
• Demonstrate growth mindset replacements (“This procedure requires more practice”)
• Emphasize adding “yet” to statements about undeveloped skills

Practical Applications
• Present strategies for cultivating growth mindset in healthcare settings
• Discuss seeking feedback, embracing challenges, and learning from errors
• Share examples of healthcare professionals who transformed failures into expertise
• Explain how to implement specific mindset shifts during stressful clinical situations
• Practice reframing common healthcare challenges as growth opportunities

Real-World Impact
• Discuss effects on patient safety and team dynamics
• Explain connection to providing effective patient care
• Describe influence on career satisfaction and resilience

Conclusion
• Summarize how growth mindset transforms healthcare practice
• Emphasize that developing growth mindset is itself a growth process

Discussion Prompts

1. “Describe a time when you shifted from fixed to growth mindset during a healthcare challenge. What 
triggered this shift, and what specific results did you observe in your performance and confidence?”
2. “How might a healthcare facility’s culture encourage or discourage growth mindset among its staff? What 
specific policies or practices would foster a growth-oriented environment?”
3. “What specific aspects of healthcare education feel most challenging to you, and how could applying 
growth mindset principles help you overcome these barriers?”
4. “How do patients benefit when providers approach their work with a growth mindset rather than a fixed 
mindset? Consider both direct and indirect benefits to care quality.”

Chapter 1 - Lecture Notes
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Further Exploration Topics
1. Team Mindset: How collective mindset affects team performance and patient outcomes
2. Mindset and Healthcare Equity: How mindset influences interactions with diverse patients
3. Educational Approaches: Effective methods to foster growth mindset in healthcare students

Supplementary Content
Interesting Facts
• Neural connections strengthen most during challenges, not when performing mastered skills
• Healthcare professionals with growth mindset report lower burnout rates
• Changes in self-talk can alter brain activation patterns within days
• Healthcare organizations with growth mindset cultures report fewer medical errors
• Over 30 years of research supports the impact of mindset on skill development

Common Misconceptions
• Growth mindset doesn’t mean mistakes don’t matter—it means responding constructively
• Having growth mindset doesn’t guarantee immediate improvement
• Everyone has fixed mindset moments, especially under stress

Industry Trends
• Healthcare facilities increasingly incorporate mindset training in development programs
• Medical education now emphasizes adaptability alongside technical knowledge

Hands-On Activities

Mindset Language Transformation
• Materials: Healthcare scenario cards, writing materials
• Students transform fixed mindset responses into growth mindset alternatives
• Expected Outcomes: Students recognize their default responses and practice constructive self-talk
• Assessment: Evaluate quality of language transformation and application to healthcare context

Neural Pathway Visualization
• Materials: Pipe cleaners, beads, construction paper
• Create visual models of neural pathways forming during learning
• Students physically demonstrate how pathways strengthen through repeated practice
• Connect visualization to healthcare skill development process

Growth Mindset Interview
• Students interview healthcare professionals about learning challenges
• Analyze responses for mindset principles
• Create presentation sharing key insights from the interview
• Identify specific strategies that could be adopted personally

Mindset-Based Skills Practice
• Students practice challenging healthcare skills while receiving structured feedback
• Practice responding constructively to correction rather than defensively
• Focus on response to feedback and improvement strategies
• Safety Considerations: Ensure proper supervision during skill practice

Further Reading
• “Mindset: The New Psychology of Success” by Carol Dweck
• “The Growth Mindset Playbook” by Annie Brock and Heather Hundley
• Journal of Nursing Education series on mindset

Chapter 1 - Lecture Notes Continued




