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Key Terms
1. Healthcare Delivery System: Networks of organizations that provide medical care 
to patients and communities
2. Primary Care: Regular check-ups and basic health maintenance in clinics or 
doctor’s offices
3. Tertiary Care: Complex medical services in large hospitals with advanced 
equipment and specialists
4. Chain of Command: Organizational structure from administrators to direct care 
staff
5. Electronic Health Records: Digital systems used to improve communication 
between providers

Main Concept Overview
Healthcare delivery systems are networks that provide medical care. They 
include different types of FACILITIES and PROVIDERS working together to help 
patients. Healthcare teams use ELECTRONIC HEALTH RECORDS to improve 
communication between providers.

Matching Section
C 1. Long-term care facility   	 A. Emergency and acute medical care
A 2. Hospital                  		  B. Regular check-ups and preventive care
B 3. Outpatient clinic         		  C. Extended care and daily support
D 4. Rehabilitation center     	 D. Recovery from injuries or surgeries
E 5. Emergency room            	 E. Immediate treatment for serious conditions

True/False Questions
F 1. Before the 1800s, most medical care happened in hospitals. (False - happened 
       in homes)
T 2. Florence Nightingale established modern nursing practices in the 1850s.
T 3. The first modern American hospitals opened in the early 1900s.
F 4. Medicare and Medicaid programs began in the 1930s. (False - began in 1965)
T 5. Telemedicine allows for remote healthcare visits.
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Fill in the Table
Chapter 1 - Guided Notes Answer Key

Team Member Primary Responsibilities

Doctor
Diagnose conditions and direct treatment 
plans

RN Oversee patient care and medication 
administration

Nurse Aide Assist with daily living activities

Specialist Provide specific types of care (PT, RT, 
nutrition)

Admin Staff Handle operations and documentation

Critical Thinking Questions
1. What are three major changes in healthcare delivery that have occurred since 
2000?
Answer: Electronic health records implementation, expansion of telemedicine 
services, and changes from the Affordable Care Act affecting how facilities work 
together to provide care.

2. Explain how the different levels of care (primary, secondary, tertiary) work 
together to meet patient needs:
Answer: Primary care provides basic health maintenance in clinics, secondary 
care offers specialist treatment in community hospitals, and tertiary care delivers 
complex medical services in large hospitals with advanced equipment. These 
levels work together through referrals and coordination to provide comprehensive 
patient care.
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Part 1: Example Lecture

Introduction
• Define healthcare delivery systems as networks of organizations providing medical care
• Explain importance in coordinating patient care across different settings
• Connect to students’ future roles in healthcare teams

Key Components of Healthcare Delivery
1. Types of Facilities
• Hospitals - acute care and emergency services	 • Long-term care - extended patient support
• Outpatient clinics - routine and preventive care	 • Rehabilitation centers - recovery services

2. Organizational Structure
• Chain of command in healthcare settings		  • Communication channels
• Team roles and responsibilities				    • Documentation requirements

3. Levels of Care
• Primary care - basic health maintenance		  • Secondary care - specialist treatment
• Tertiary care - complex medical services		  • Care coordination between levels

Real-World Applications
• Electronic health records improving communication	• Telemedicine expanding healthcare access
• Quality improvement programs				    • Patient-centered care approaches

Impact and Implications
• Role of healthcare workers in different settings	 • Importance of clear communication
• Patient safety and quality care				    • Career advancement opportunities

Part 2: Discussion Prompts and Further Exploration

Class Discussion Prompts:
1. How do different healthcare team members work together to provide patient care?
2. What challenges might healthcare workers face when communicating between departments?
3. How does understanding organizational structure help you provide better patient care?

Further Exploration Topics:
1. Healthcare Technology Trends
• Impact on patient care	 • Effect on healthcare jobs

2. Quality Improvement
• Role of healthcare workers	 • Measuring success

3. Career Advancement
• Educational requirements	 • Certification pathways

Part 3: Supplementary Content

Interesting Facts:
1. The U.S. healthcare system employs over 20 million people
2. Electronic health records reduce medical errors by up to 30%
3. Telehealth visits increased by 3000% from October 2019 to October 2020
4. Long-term care facilities provide a significant amount of elderly care services
5. Healthcare jobs are projected to grow 15% by 2029

Chapter 1 - Lecture Notes



CTE-2100: CTE-2100: Introduction to Health Science/Healthcare © 3andB.com | 303

Common Misconceptions:
1. Only doctors make important healthcare decisions
2. All healthcare jobs require college degrees
3. Healthcare workers only work in hospitals

Industry Trends:
1. Increasing use of artificial intelligence in healthcare
2. Growing focus on preventive care

Hands-on Activities:

1. Healthcare Facility Role-Play
Materials: Role cards, scenario cards
Instructions:
• Assign different healthcare roles to students	 • Present patient care scenarios
• Practice communication and teamwork
Assessment: Communication clarity, proper procedures

2. Documentation Practice
Materials: Sample charts, EHR templates
Instructions:
• Review proper documentation			   • Practice recording patient information
Assessment: Accuracy, completeness

3. Chain of Command Simulation
Materials: Organizational charts, situation cards
Instructions:
• Present workplace scenarios			   • Practice proper reporting
Assessment: Proper reporting procedures

4. Care Level Classification
Materials: Patient scenario cards
Instructions:
• Determine appropriate care levels		  • Explain reasoning
Assessment: Understanding of care levels

Further Reading:
Beginner Resources:
1. “Healthcare Delivery Made Simple”
2. “Understanding Healthcare Teams”
3. “Basic Medical Terminology Guide”

Advanced Materials:
1. “Healthcare Administration Principles”
2. “Advanced Patient Care Coordination”

Industry Publication:
“Healthcare Quarterly Review”

Chapter 1 - Lecture Notes Continued
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Chapter 1 Answer Key - Word Search

Healthcare Delivery Systems
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Acute Care Chain of Command Long-term Care

Primary Care Secondary Care Tertiary Care

Outpatient Care Healthcare Team Quality Improvement

EHR



CTE-2100: CTE-2100: Introduction to Health Science/Healthcare © 3andB.com | 305

Chapter 1 Answer Key - Crossword

Healthcare Delivery Systems
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expertise, _____ 
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services that 
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